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 Type ‘HPV’ in the Merlin Main Screen to display the ‘HPV A-Z Pharmaceutical Tender’ menu. 
 

 
 
There are 3 sections, each with options available to select from: 

• Extract & Download 

• Upload & Tender Information 

• Event Logs & HPV/Pharmhos Utilities 
 
The following Options are for Pharmhos use only: 

• 1.HPV – Extract Data – Properties Control 

• 2.HPV – Run Extract & Download 

• 9. HPV – Logs & HPV / Pharmhos Utilities 
These Options contain tools to help: map the drug code and trade code to the HPV lines, analyse the HPV data 
and generate a HPV Tender file/patch. 
 
Once Pharmhos is confident with the integrity of the data, the HPV patch will be loaded to all HPV sites and set 
up. Note: HPV Sites will not be required to upload the HPV Tender patch – this will be done by Pharmhos 
approximately 7 days before deployment. This process is done in Option 3 – HPV Tender Upload and the end 
result is a rebuild of the HPV index to reflect the new uploaded HPV data. The ‘Option 5 – HPV Tender Update 
Parameters & Utilities’ screen will then be set-up ready for use.   Pharmhos will contact each HPV site once the 
HPV patch is successfully loaded into Merlin.   Each site will then have an opportunity to review the HPV Tender 
Data before the deployment date.  
 
Note:  

• The overall process relies on data integrity, namely mapping of codes. It should be highlighted that if an 
inventory code has no generic code and/or trade code, then it will be unable to be mapped to the HPV 
lines (mapping of HPV lines are done using GTINs).  

• Also, 9000 generic codes will also fail as they are locally maintained codes with no GTIN mapping. It is 
advised that all sites run a 9000 generic drug code report and to clean up these items as this will assist the 
patch load mapping.  

• The latest Supplier catalogue must be uploaded into Merlin, prior to uploading of the HPV patch. If this is 
not done, the consequence will be invalid, missing or corrupt purchasing data. This problem will take 
several days to fix by Pharmhos. 
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Step 1: Confirm Staging Data 
 

Before this can be done, each site will need to confirm their wholesaler/supplier preferences. Pharmhos will do 
the initial setup before guiding you through this process. 
 
To do this: 

• Select Option 5 – HPV Tender Update Parameters & Utilities. This screen will appear. 
 

 
 

• The following values will need to be entered into their respective fields: 
 

Field 1 – Site ID: Enter Store Site ID. The value entered must be on the GF.LOCATION reference file. 
A standard look-up is permitted on this field. This is a mandatory field 

Field 2 – Eff. 
Date: 

The Effective date for the new HPV Tender to take effect (deployment date) 

 
The following details will appear on the screen. The pre-populated values are default values set-up by Pharmhos.  
 

 
 



                        HPV Tender Quick Reference Guide 2020 
 

5 
© Copyright Pharmhos Software Pty Ltd 2020 
 

You will notice two pages: P1 and P2. The current page is P1 – values can to be edited. To view and edit P2, type 
‘P2’ in the Option line. There may be rows not visible in the current page – to check if there are more, press the 
up and down arrows. 
 
P1 contain all the ‘wholesalers’, ‘ranking’, ‘include this wholesaler’, and ‘supplier code’ listed.  

• You will need to confirm that the wholesalers are ranked according to site preference. E.g. in this case, 
Symbion then CHS then Clifford Hallam, in ascending order.  You can change the ranking by typing in the 
column.row in which the wholesaler is listed, e.g. if you wanted to make CHS the highest priority, type in 
6.1 in the option line and change 2 to 1.  

• You can exclude a wholesaler from the list by changing the ‘Incl.’ status to ‘N’.  

• Make sure you double-check the supplier code is correct for that wholesaler.  
 
P2 contain all ‘other suppliers’, ‘include this suppplier’, and ‘supplier code’ listed.  

• There is no ranking preference for other suppliers. If there is both a wholesaler and supplier attached to a 
product, the wholesaler will take preference. 

• You can exclude a wholesaler from the list by changing the ‘Incl.’ status to ‘N’.  

• Make sure you double-check the supplier code is correct for that supplier.  
 
Note: Ranking is important because this will be the order in which Merlin will order the product from. The order 
will be reflected in the order in which it will appear in the ‘Purchasing Data’ for that product e.g. if CHS is the 
number 1 supplier, then CHS will appear first off the rank. Also, the number 1 supplier will be flagged with a Y in 
Field 12 – Principal Supplier (refer to below image) 
 

 
 
The next step is to determine the ‘Supplier Details Years to Keep’ in Field 13. This is based on the price update log. 
You will need to decide on a figure that is reflective of ordering habits. For example, if you decide on 2 years, then 
any products with price not updated in the last 2 years will be removed. For most sites, the recommended figure 
is ‘2’ years. 
 
Once all information is correct in the ‘HPV Tender Update Parameters & Utilities’ screen, then Pharmhos staff will 
Stage the Data by selecting Option 12 – Create Staging Data. This process will OVERWRITE any records previously 
created, and creates records that match the HPV Tender data in the Inventory Master file.    
Note:  

• This does NOT create new Inventory codes. If a HPV product has a mapped generic code and trade code, 
but no associated product/inventory code, then there will be no mapping. 

• It may create new Supplier Details for Trades and Suppliers that you do not currently use.  
 
You are now ready to review the HPV Tender Data. 
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Step 2: Review the New HPV Tender Data 
 
The main screen where you will review the HPV data is Option 6 – ‘HPV Tender Inventory Supplier Staging’ screen.  
 

 
 

• The following values will need to be entered into their respective fields: 
 

Field 1 – Site ID: Enter Store Site ID. The value entered must be on the GF.LOCATION reference file. 
A standard look-up is permitted on this field. This is a mandatory field 

Field 2 – Eff. 
Date: 

The Effective date for the new HPV Tender to take effect (deployment date) 

 
These values correspond to values in the ‘HPV Tender Update Parameters & Utilities’ screen. 
 

• Enter an Inventory code in Field 3. This will be the first item that appears in the lookup, and is likely to be 
the first item from the HPV line. Try Aciclovir 800mg as a starting point. You can move forwards and 
backwards to the correct inventory code by pressing <right> or <left> respectively – doing this will also 
save the data. Try to scroll to item 1 – this is displayed below the inventory code. That way, you can work 
your way through the data from the start. 
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You will notice two pages: P1 and P2. The current page is P1 – values can to be edited. To view and edit P2, type 
‘P2’ in the Option line. There may be rows not visible in the current page – to check if there are more, press the 
up and down arrows. 

• P1 contains the ‘New’ HPV Tender Details. 

• P2 contains the ‘Current’ HPV Tender Details. 
 
Column Data Fields for P1 & P2: 
 

Field Number  

4. Supplier Code 

5.Part No 

6.   GTIN 

7.   Trade 

8.   PurUOM 

9.   PQty 

10.  Price 

11.  ConPrc 

12.  Expiry 

13.  Remarks 

14. Updated 

15. Contract 
number 

16. LT 

 
Order of listing is based on the ranking established in the ‘HPV – Tender Update Parameters & Utilities’ screen, 
e.g. Symbion is the preferred supplier and will appear first in the list (see previous figure) 
 

• You will be reviewing the HPV data in P1 i.e. the ‘New’ HPV Tender data. You can make changes to the 
data! 

 
Things to look out for when reviewing the data: 

• Check that the Ranking is correct. There may be more than one entry for the one supplier (see figure 
below) – this is not an error.  
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The reason for this is because the supplier may be acting as both a supplier and a tenderer (see figure below). This 
is can be viewed by selecting Option 4 – HPV Tender Lookup from the HPV Tender Menu.  
 

 
 

• Check the PurUOM and PQty are the same for the listed suppliers e.g. PQty 24 for all suppliers 
 

• Check that the PQty is valid pack size. Eg. If the PQty is 1000 for Paracetamol 500mg tablets, then this is 
likely to be wrong. 
 

• Check that the prices are consistent for all suppliers. The price might vary across suppliers, but if there is a 
massive discrepancy, then the data might be wrong. You can compare the new price to the current price 
to gauge the approximate price – the new price may or may not be cheaper than the current price. 
 

• If you are unhappy with the order of the listing for a particular product, you can swap the order by typing 
in ‘S’ in the option line. This may be required where the preferred supplier price is more expensive than 
other listed suppliers. 
 

• If you hit an inventory code with the below error, i.e. ‘ERROR – not on file, this means that the PurUOM is 
not one that is in Merlin. E.g. in this case, ‘SYRNG’ is not in Merlin. You can move forwards without taking 
action; however, this ERROR message will continue to appear. To rectify this problem, create a new 
‘UOM’ in Merlin.   
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• If a re-pack or manufactured product appears, then either the mapping is wrong or the re-packed or 
manufactured product is set up incorrectly in the Inventory Master screen in Merlin. The latter is more 
likely. To check if this is the case, go to the Inventory Master screen and enter the re-pack or 
manufactured inventory code. If Field 10 – Product Type is marked as ‘D’ or ‘P’, then this means that you 
have set up incorrectly and the product will be incorrectly mapped to the HPV data. To fix this, change the 
product code to ‘M’ (Manufactured). 

 

• You can suspend a product from the HPV line by typing in ‘/D’ in the options line. 
 

Step 3: Review Reports for both Auto-loaded HPV lines and Not-autoloaded 
HPV lines 
 
Both Reports will give you an idea of what HPV lines has or has not been loaded into Merlin. 
 
To run both reports for both Auto-loaded HPV lines and Not-autoloaded HPV lines, select Option 8 – HPV Tender 
Report from the HPV Tender Menu 
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You will be prompted to select Report Type: either Auto-loaded HPV lines or Not-autoloaded HPV lines.  
 

 
 
Select one from the options. This will create a report on the Merlin screen. To export the report, type ‘E’ in the 
option line, then “Y” in the pop-up prompt. 
 

 
 
An extract of the Auto-loaded HPV lines report in Excel 
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An extract of the Not-Auto-loaded HPV lines report in Excel 
 

 
 
 
For these HPV items not auto-loaded into Merlin, you may want to add these to the purchasing data in Merlin 
manually, especially for items which are readily ordered. 

Step 4: Update Supplier Data 
 

The ‘Update Supplier Data’ should be triggered on the 1st Effective Date. In the ‘HPV Tender Update Parameters & 
Utilities’ screen, type ‘14’ (Update Supplier Data) at the option line. This will swap the current HPV lines with the 
new HPV lines.  
 
If Update Supplier Data is selected prior to the effective date, a message will alert you that you ‘cannot run 
UPDATE until effective date’. 
 

 
 

 
YOU ARE NOW READY TO GO! 


